
HAVEN INDOOR VISITATION GUIDANCE 

On the day of your visit please self-screen prior to coming to The Haven; if you have fever or chills, 

cough, shortness of breath, fatigue, muscle or body aches, headache, new loss of taste or smell, 

sore throat, congestion or runny nose, nausea or vomiting, or diarrhea then please reschedule your 

visit. If you have had any of these symptoms within the past 14 days you should reschedule your 

visit also.  

 All visitors must call ahead to schedule a visit – we ask that you do this at least a few days in 

advance so we can plan and staff accordingly. 

 Maximum number of visitors allowed is 2 people from the same household 

 Visits are limited to 45 minutes per CDPHE guidance 

 A surgical mask will be supplied to use prior to entering the facility 

 Visitors will be greeted by a staff outside and taken to the side entrance in the main 

commons 

 Staff will have set up the plexiglass barrier so that it surrounds where the visitor will enter  

 Keep a social distance of at least 6 feet apart from staff and residents. If you need to use the 

restroom, staff can unlock The Community Center for you; and you must wear a mask at all 

times inside the CC as well. 

 No other residents are allowed in the visitation area during the visit and need to be 

redirected elsewhere 

 Visitors will need to wait outside in the breezeway between The Haven and The Community 

Center and call 276-4484 upon arrival to be screened by a staff 

o Staff will perform a temperature check and symptom screening; visitors with 

symptoms in the previous 14 days are not allowed to visit. 

o Visitors and residents must wear a face mask covering their mouth and nose for the 

entire visit 

o Social distancing must be practiced; we are sorry but no hugs. 

o Staff will collect name and contact information of all visitors for contact tracing 

purposes 

o Staff will then escort the visitor(s) to the designated side door to second commons 

 Staff must disinfect furniture and plexiglass barrier after each visit 

How COVID-19 spreads: 

 Person-to-person contact:    

o To become sick, you have to be exposed to the virus. CDC defines exposure as 

being within 6 feet (2 meters) of someone with a confirmed infection for a prolonged 

period of time.     

o Exposure can occur through respiratory droplets -- when an infected person coughs 

or sneezes, similar to how flu and other respiratory viruses spread.    

 Infected surfaces or objects:   

o It is possible to get COVID-19 by touching a surface or object that has the virus on it 

and then touching your mouth, nose, or your eyes. 

If you would like to schedule a time to come please email Adrienne at 

aidsal@northwestcoloradohealth.org or 875-1888. If it is after hours or the weekend please call 276-

4484. 
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