2017 Annual Report

Our Mission

Provide Senior Assisted
Living for seniors over
55 years of age who do
not require skilled
nursing care, but who
no longer can, or want,
to live alone.

2017 Highlights

* We celebrated our 21st birthday!

* A complete renovation of the main commons area was completed with
grant funds.

* The Haven employed 20 individuals during 2017, with 15 remaining on
staff.

» Cash donations for 2017 totaled $9,995, and we had $4,986 in in-kind
donations.

e The Haven provided a place for the Hayden Ladies Bridge Club to play.
The ladies join the residents for lunch before starting.

* The Haven staff continues to improve a vibrant quality management
program.

* Progress continues in melding accounting practices.

Years of Service
Congratulations to the following employees for their years of service.

5 Years—Diane Grubb

5 Years—Hilary Warren “ / p me

Board of Directors />\ aven
President: Stephanie Anderson Assisted Living Facility

Vice President: Stephanie Einfeld A Northwest Colorado Health Community
Secretary: Laurie Good
Board Members: Karen Gilroy, Ken Rice, Kristi Shepherd, Jean Stetson

300 South Shelton Lane ¢ Hayden, CO 81639
970-875-1888 ¢ www.havenseniorliving.com




This is Home

At The Haven, we tailor our care and
interactions with each resident to their
unique personality and needs. Our
residents are family and our facility is
home. This quick story from our Director
is just one of many examples of this.

Grace Kallay came to us last year from

a large assisted living facility in Denver.

Due to some dementia, she was labeled

a “wanderer” and confined to her room "

unless accompanied by staff or a family member. Grace s daughter thinks
her mother was simply overwhelmed and confused by the large facility.
Being kept in her room was affecting Grace’s mood, outlook and ability to
engage with others.

Grace’s daughter and her husband purchased a home near Yampa, and she
moved her mom into The Haven. Here, Grace is free to move throughout
the facility (residents are always supervised) and is able to go back and
forth to her room unassisted. Grace’s daughter tells me often how grateful
she is for the warmth and compassion of our staff and the overall improve-
ment to her mother’s quality of life since she arrived at The Haven.

- Karen Burley

Services

Transition to Assisted Living Comfortably

e Private or semi private rooms

e Three meals and snacks each day

e Social activities and exercise programs
e Housekeeping and laundry

* Medic alert emergency call system

e Written care plan for each resident

e Highly qualified staff

* Beauty shop, medication management — F=ee
and more services options are available. | FF e

Temporary care

The Vivian Card Memorial Respite Room is available for adults who
need temporary assisted living care. Respite allows caregivers to travel
or take personal time, worry free. Respite can also be a good option for
individuals needing interim care between independent living and skilled
nursing care.
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