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Northwest Colorado Health does not and shall not discriminate on the basis of race,

color, religion (creed), sex (including pregnancy), gender express, age (40 and over),
national origin (ancestry), disability, marital or family status, sexual orientation, genetic
iInformation, military or veteran status, or any other category protected by federal, state,
or local law, in any of its activities or operations.

Northwest Colorado Health:

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as:

* Qualified sign language interpreters

* Written information in other formats (large print, audio,
accessible electronic formats, other formats)

* Provides free language services to people whose primary
language is not English, such as:

* Qualified interpreters
* Information written in other languages

If you need these services, contact our offices at (970) 879-1632 or

(970) 824-8233 to make arrangements. If you believe that
Northwest Colorado Health has failed to provide these services or
discriminated in another way on the basis of race, color, religion
(creed), sex (including pregnancy), gender express, age (40 and
over), national origin (ancestry), disability, marital or family status,
sexual orientation, genetic information, military or veteran, you can
file a grievance with: Amanda Arnold, Senior Director of Quality
and Human Resources, 940 Central Park Drive, Suite 101,
Steamboat Springs, CO 80487, 970-879-1632, Fax to

970-870-1326, or email to aarnold@northwestcoloradohealth.org.

You can file a grievance in person or by mail, fax, or email. If you
need help filing a grievance, Amanda Arnold is available to help
youl.

You can also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at

https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

Spanish: ATENCION: si habla espafol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Llame al
(970) 879-1632 or (970) 824-8233.

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd

tro ngdn ngr mién phi danh cho ban. Goi s6 (970) 879-1632 or
(970) 824-8233.

Chinese: ) DY R IE[[F' ??E'HI@ N i "] F)ul'a[‘l’;'%_,ﬂgnf[r|:|L’£:'quF/7:U %
;R‘er‘iT (970) 879 1632 or (970) 824-8233.
SHAIE 22

Korean: &=2|: SI=20HE AIE = 3%, 90 A3 MHIAE
Ol=ota &= JAsLICE (970) 879-1632 or (970) 824-8233.

HOZ Matoll =&AL,

FE=

Russian: BHVIMAHWE: EcAuM Bbl rOBOPUTE HA PYCCKOM 4A3blKe, TO
BaM AOCTYIMHblI 6eCnAaTHbIE YCAYIM NepeBoAd. 3BOHUTE

(970) 879-1632 or (970) 824-8233. (teneTann: (970) 879-1632 or
(970) 824-8233.)

Ambharic: 710309 299,914+ LI ATICTF 01 OTHCTI° KCSF LCHAT:
012 ALMNLPT THICAPA: @L “Lntam &rC Lo (970) 879-1632
or (970) 824-8233. (een*1+ At+aAsTFo: (970) 879-1632 or

(970) 824-8233.)

Arabic: JCJLE; MRS g iz ad KEP Ud'&sc )G Fpla Ueuﬂ‘&ﬁs \dd'tjg;'é i gla
J Uldazlo. Iiuad wde 1-1-855-330-9862. (Lde lcs 1dumn sldadla:
(970) 879-1632 or (970) 824-8233.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfligunag.
Rufnummer: (970) 879-1632 or (970) 824-8233.

French: ATTENTION : Si vous parlez francais, des services d’aide
linguistigue vous sont proposés gratuitement. Appelez
(970) 879-1632 or (970) 824-8233.

Nepali: 437 gfJel: dURSA AUTel dloldgdd Ha duURsH! AfAdi
HTOT FEIAT QATeL, ATR[eh {UAT U T | Bl IRJerg 1-855-
330-9862. (2fefdrE: (970) 879-1632 or (970) 824-8233.)

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa (970) 879-1632 or (970) 824-8233.

Japanese: ;TR EIE : BABZHAINLSIZE. BHOTEXIEE A
W=121FEF, (970) 879-1632 or (970) 824-8233. £T. HEFEIC
TIERCEZS LY,

Cushite: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa
(970) 879-1632 or (970) 824-8233.

Persian: G gere: \SJ [ | F e | gy Sut_ms) o SO Smesdih Haloys
Guas D JIeSIG Gl (el < lea as I, I (970) 879-1632 or

(970) 824-8233. Caliw alis s,

Kru: D¢ de nia ke dyédé gbo: O ju ké m [Basdd-wudu-po-nyd] ju ni, nii, a wudu
ka ko do po-pod béin m gbo kpaa. ba (970) 879-1632 or
(970) 824-8233.
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